
How to book a trip
using home52

Transportation’s
Passenger Portal



First Log In to home52
Transportation Passenger Portal



Welcome to home52 Transportation’s Passenger Portal



Click Book a trip



This is a view of the Itinerary page.



To begin
booking your
trip, select
whether the
trip will be 
One Way or
Round Trip



Or, use the Book Again option to select
a past trip you would like to take again.

Tip
This feature gives
you the option to
select past trips
you have booked.
No need to re-type
the trip details.



Select the date of Trip



Enter address
of location to  
start your trip.  



Enter your
cell phone
number. 



Enter special
instructions. 
For example, “I will
need the driver to
escort me to the
vehicle from my
home” 



I have an
appointment at
Pick me up at 
Drop me off at

For Outbound trip
select one of these
options: 



 Enter time 



Enter comments
about outbound
ride. 



Enter the
address of your
destination. 



Enter the
destination’s
phone number.



Enter any
special
instructions
about the
destination. 



Pick me up at  
Drop me off at

For Return Trip
select either:



Select time



Enter additional
comments about
return ride. 



Review and update
Outbound Options 



I am bringing provides a list of mobility aids to
inform driver what you are bringing on trip. 



Use the booking
purpose drop down
menu to select the
reason for your trip. 



 Click Book Trip



Review booking
confirmation then
click confirm.



Your trip request has been received.



Thank you for watching
home52 Transportation’s
educational video on how

to book a trip.

home52 Transportation 
Call Center

855-546-6352



This video was made possible due to a grant
from AARP with funding support provided by

Toyota Motor North America.


