APPENDIX E: Appeals Process
The Bidder shall have the right of appeal regarding actions taken by home52 and Council on Aging (COA)
pertaining to this RFP per the COA Appeals Process Policy.
COA Appeals Process Policy
COA funds a variety of services for older adults in Southwestern Ohio. Certain funding sources have unique
requirements relative to appeals procedures, including the types of actions eligible for appeal. For those
funding sources that do not otherwise have established appeals procedures, COA has established appeal
protocol. The appeals procedures, by funding source, are set forth in this policy.
Older Americans Act, Senior Community Services Block Grant & Alzheimer Funding
Bidders may appeal “adverse actions” taken by COA as defined below:
▪

Denial of an application to provide services included in an Area Plan

▪

Prematurely terminating an existing provider agreement

▪

Not renewing a multi-year provider agreement

No other issues, actions or decisions are subject to appeal.
A. Administrative Appeal
Bidders may request a COA Local Hearing only after all efforts to administratively resolve the adverse
decision have been exhausted. Any administrative efforts to resolve the adverse decision should
be forward to the Manager of Procurement and Contract Services or their assigned designee.
Once all efforts to administratively resolve the decision have been exhausted a Bidder not satisfied
with the outcome of the as detailed above, may then request a COA Local Hearing.
B. COA Local Hearing
The appellant must submit a written appeal request from its executive-in-charge to COA’s Chief
Executive Officer to request a COA Local Hearing. The appeal request letter must be delivered via
nationally recognized overnight carrier (e.g., FedEx or UPS) or by hand delivery with receipt
acknowledged in writing, to COA, Attn: Chief Executive Officer, 175 Tri-County Parkway, Suite
175, Cincinnati, Ohio 45246, and must be received by COA no later than close of business (4:00
p.m. EST) ten (10) business days after the date the appellant received notification of the adverse
action which is being appealed.

1. The written appeal request must be signed by the appellant’s executive-in-charge and must
include the following:
a. E-mail and business addresses for the executive-in-charge or his/her designee.
b. Phone number for executive-in-charge or his/her designee.
c. Identification of the “adverse action” under appeal.
d. A detailed explanation of the basis for appellant’s appeal.
e. All documentation and other materials supporting the appellant’s position.
Documentation and materials that were not included as part of the original application
submission will not be considered by COA in the appeals process.
2. A panel of COA staff who were not directly involved in the making the adverse decision which
is being appealed will convene to review appellant’s appeal request, within ten (10) business
days after the close of appeal submission period. The appellant does not have a right to be
present when the COA staff panel convenes.
3. Upon determination of a decision by the panel, COA will e-mail the appellant a letter
identifying the decision. This letter shall constitute COA’s final decision on the matter.
4. COA will forward a copy of the written appeal request and the staff panel’s decision letter to
the Ohio Department of Aging (“ODA”) within five (5) days after the date that COA renders
its final decision.
C. Ohio Department of Aging Hearing
1. An appellant not satisfied with the outcome of the COA hearing as detailed above, may
request an appeal hearing before ODA in compliance with Ohio law (see OAC 173-3-09).
2. No request for an appeal hearing shall be honored by ODA unless the appellant has first
appealed the adverse action with COA and fully complied with COA’s policies governing
appeal hearings, as set forth above.
Elderly Services Programs – Local Senior Services Levy Funding
and the home52 Transportation Program
Bidders dissatisfied with the outcome of the ESP or home52 evaluation process may appeal the outcome
in accordance with this policy. The right of appeal is limited to a decision by COA not to award an
agreement to such Bidder for all or some of the services for which the applicant applied. No other
issues, actions or decisions are subject to appeal.

A. Administrative Appeal
Bidders may submit an administrative appeal to try to resolve the adverse decision. Any
administrative efforts to resolve the adverse decision should be forward to the Director of
Procurement and Contract Services, or their assigned designee, in writing to
Provider_Services@help4seniors.org within ten (10) business days after the date the appellant
received notification of the adverse decision.
Once all efforts to administratively resolve the decision have been exhausted, should a Bidder not
be satisfied with the outcome of the process as detailed above, the Bidder may then request a COA
Local Hearing.
B. COA Local Hearing
The appellant must submit a written appeal request from its executive-in-charge to COA’s Chief
Executive Officer to request a COA Local Hearing. The appeal request letter must be delivered via
nationally recognized overnight carrier (e.g., FedEx or UPS) with receipt acknowledged in writing, to
COA, Attn: Chief Executive Officer, 175 Tri-County Parkway, Suite 175, Cincinnati, Ohio 45246,
and must be received by COA no later than close of business (4:00 EST) ten (10) business days
after the date the appellant received notification of the adverse action which is being appealed.
1. The written appeal request must be signed by the appellant’s executive-in-charge and must
include the following:
a. E-mail and business addresses for the executive-in-charge or his/her designee.
b. Phone number for executive-in-charge or his/her designee.
c. Identification of the “adverse action” under appeal.
d. A detailed explanation of the basis for appellant’s appeal.
e. All documentation and other materials supporting the appellant’s position. Documentation
and materials that were not included as part of the original application submission will
not be considered by COA in the appeals process.
2. A panel of COA staff who were not directly involved in making the decision which is being
appealed will convene to review appellant’s appeal request (a “COA Staff Hearing”), within ten
(10) business days after the close of appeal submission period. The appellant does not have a
right to be present at the COA Staff Hearing.
3. Upon determination of a decision by the panel, COA will e-mail the appellant a letter identifying
the decision.

C. COA Board Hearing
1. No request for an appeal hearing shall be honored by the COA Board of Trustees (the “Board”)
unless the appellant has first fully complied with the COA Staff Hearing process.
2. An appellant not satisfied with the outcome of the COA Staff Hearing as detailed above,
may then request an appeal hearing before the Board.
3. The appeal request letter must be delivered via nationally recognized overnight carrier
(e.g., FedEx or UPS) or by hand delivery with receipt acknowledged in writing, to COA,
Attn: Chief Executive Officer, 175 Tri-County Parkway, Suite 175, Cincinnati, Ohio 45246,
and must be received by COA no later than close of business (4:00 p.m. EST) five (5)
business days after the date that appellant received notification of the outcome of the COA
Staff Hearing.
a. The appeal request must be in writing and signed by the appellant’s executive-in-charge
and must include:
i.

E-mail and business addresses for the executive-in-charge or his/her designee

ii. Phone number for executive-in-charge or his/her designee
iii. Identification of the “adverse action” under appeal
4. The Finance Committee of the Board shall serve as the Appeals Committee of the Board
unless otherwise approved by the Board.
5. The Appeals Committee will review the decision in dispute and will meet with the
appellant if deemed necessary by the Appeals Committee, before submitting a
recommendation to the Board for final action.
6. The Board, at its next regularly scheduled meeting, will review the recommendation of the
Appeals Committee and adopt a final course of action. The Board may choose (but is not
required) to schedule a special meeting of the Board to consider the Appeals Committee
recommendation if time is of the essence. Within ten (10) business days after the meeting,
the appellant will be notified of the Board’s decision.
7. The decision of the Board will be final and binding. If the Board reverses the decision of
the COA Staff Hearing, the Board’s decision will be implemented as soon thereafter as
reasonably possible. In no event will the appellant be compensated for any funds lost during
the appeals process or entitled to damages of any sort.

